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This document provides a summary of the cover provided. Full details can be found in the policy document. You 
should refer to your own policy document, your policy schedule (which indicates operative sections) and any 
specific endorsements that apply to your own policy for full details of your cover.

Summary of cover

This insurance is underwritten by Tokio Marine HCC. In arranging this insurance First Underwriting Limited 
“(FUL)” acts on behalf of Tokio Marine HCC.

Insurance Undertaking

This insurance provides annual combined liability insurance cover from the date of acceptance of the contract or 
renewal.

Type of Insurance and Cover

Standard Features and Benefits Significant Exclusions or Limitations

Section 1 – Public/Product Liability Insurance 

• An indemnity for legal liability for damages, 
costs and expenses incurred with insurer’s 
consent, consequent upon:

• Accidental Injury to any person
• Accidental Damage to third party Proper-

tyin connection with the Business
• Worldwide Jurisdiction
• Tenant’s legal liability in respect of damage 

to property not including additional liability 
assumed under agreement

•  Contingent motor liability
• Emergency Assistance Extension: An in-

demnity for costs and expenses incurred, to 
a maximum of £5,000, in providing to any 
customer who suffers Injury arising out of 
an activity which does not form part of a 
package, excursion or other service supplied 
by the Insured.

• Limit of indemnity available up to 
£10,000,000 

Extensions available
• Corporate Manslaughter to £1,000,000

Excesses may apply under this section and will 
be quoted specifically. 

Principal Exclusions:
• Injury to any Employee arising out of or in 

the course of employment
• Damage to Property owned by the insured
• Injury or Damage to Property arising out 

of the ownership, possession or use by or 
on behalf of the Insured of a mechanically 
propelled vehicle, air or water borne craft, 
but this exclusion does not apply in respect 
of liability imposed by The Package Travel 
Regulations 1992 or The Package Travel and 
Linked Travel Arrangements Regulations 
2018 for the actions of a supplier of services.

• Liability assumed by agreement (available 
upon request)

• Liability arising out of the ownership, oc-
cupation or management by the Insured 
of any premises outside Great Britain, 
Northern and Southern Ireland, the Channel 
Islands or the Isle of Man.(available upon 
request)
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Standard Features and Benefits Significant Exclusions or Limitations

Section 2 – Professional Indemnity Insurance

• An indemnity for legal liability arising from 
any claim by a client or customer resulting 
from negligence and/or breach of contract 
in the conduct of the Business. Includes 
costs and expenses incurred with insurer’s 
consent.

• • Includes the sale of Connected Travel Insur-
ance.

• • Limits of indemnity available up to 
£5,000,000 

Extensions available
• • Libel & Slander
• • Loss of documents
Defamation or breach of copyright 

A minimum Excess per person will apply  
tailored to the

Excesses may apply under this section and will 
be quoted specifically. 

Principal Exclusions:
• Claims arising from: the ownership,
• possession or use by the Insured of any 

land, buildings, air or water borne craft or 
mechanically propelled vehicle:

• • Any dishonest, fraudulent, malicious or 
illegal act or omission:

• • Liability assumed under agreement:
• • Claims arising from insolvency or bank-

ruptcy

Standard Features and Benefits Significant Exclusions or Limitations

Section 3 – Employers Liability Insurance

• An indemnity against legal liability to an 
Employee who sustains Injury arising out of 
and in the course of his employment

• Overseas temporary staff
• Staff domiciled in Europe on EU contracts of 

employment
• Volunteers

• Limit of Liability £10,000,000 any one  
occurrence

•  Limited to £5,000,000 in respect of terrorism 
&/or asbestos

• Workman’s Compensation, Social Security, 
Health Insurance or similar legislation

Summary of cover
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General Extensions to Section 1-3 General Exclusions to Sections 1-3

Section 3 – Employers Liability Insurance

• Consortium Clause
• Cross Liabilities
• Conference & Event Organisers
• Indemnity to Directors, Executives and Em-

ployees
• Indemnity to Principals
• Health and Safety at Work etc.
• Unsatisfied Court
• Legal Defence Costs - Prosecution, in respect 

of breach of:
Part II of the Consumer Protection Act 
1987
The Trade Descriptions Acts 1968 & 1972
The Consumer Protection from Unfair 
Trading Regulations 2008
The Package Travel, Package Holidays 
and Package Tours Regulations 1992
The Package Travel and Linked Travel 
Arrangements Regulations 2018
and/or any equivalent legislation within 
the EU.

Maximum payable: £100,000 in all in any one 
period of Insurance.
• Compensation for Court Attendance
• Any director/partner of the Insured: £250 per 

day
• Any employee of the Insured: £100 per day
• Health and Safety at Work etc. (£250,000 

any one period of insurance.)
• Data Protection Act (Maximum £50,000 any 

one occurrence, £250,000 any one period of 
insurance.)

• Gradual Environmental Impairment 

* note - in relation to Terrorism, exclusion 
applies unless the Insured can show that they 
consulted any relevant and up to date Foreign 
and Commonwealth Office travel advice and 
that any warnings contained in such advice 
were properly communicated to and accepted 
by customers following consultation with FUL.

Summary of cover

For full details of geographical coverage, please refer to the policy schedule and policy wording.

Where am I covered?

For full details of when and how to pay, please refer to your debit note.

When and how do I pay?



Key Facts

First Underwriting Limited is registered in England & Wales, Company Number 07857938 and is Authorised and Regulated by the 
Financial Conduct Authority under Firms Registration Number (FRN) 624585

For full details of the period of insurance, please refer to your policy schedule.

When does the cover start and end?

Should you cancel the insurance Underwriters will not return any premium except at their sole discretion. If you 
have made a claim no premium will be returned. You must notify FUL in writing of cancellation. FUL may also 
cancel this insurance immediately if you do not pay the appropriate premium on demand.

Cancellation of the Insurance:

It is a condition precedent under this policy that the insured shall immediately give written notice to insurers 
of the occurrence of any bodily injury or damage to property or of any circumstances that might give rise 
to a claim against the insured and for which there may be liability under the policy. Minor incidents can be 
reported by a monthly bordereau; however more serious incidents must be reported immediately. Below are 
examples of serious incidents, although this is only a guideline and there may be many other scenarios and 
serious incidents which would require immediate notification.

Remember even where you do not have a liability your customer may still take an action against you so it is 
important you comply with the claims condition to ensure the insurance affords an indemnity to you.

If you have any doubt whether an incident should be notified immediately, please contact the HCC claims team 
on 01656 868002 or your designated claims handler.

• Any Fracture injury
• Injury or illness resulting in an overnight stay at Hospital
• Any incident involving air evacuation
• Any fatalities
• Incidents involving six or more clients
• Illness involving six or more clients
• Contracting any notifiable disease such as legionella, HIV/Aids
• Loss of use of any limb/amputations.
• Severe eye injury or blindness
• Loss of hearing
• Any brain damage injuries, concussive head injuries
• Substantial disfigurement & scarring
• Paralysis
• Spinal cord injuries including quadriplegia or paraplegia
• Serious burns, third degree burns or burns involving 50% or more of the body
• Any injuries involving joint replacements
• Nerve dysfunction
• Accidents involving pregnant women
• Serious violent crime
• Sexual Assault
• Food Poisoning

Claims:


